5 Tips to Prepare Your Website

for the Holiday Shopping Season

Online retail sales continue to grow at an annual rate that exceeds 15%, with holiday shopping accounting for more than
$100 billion in revenue. With so much at stake, the performance of a retailer's website or app on a variety of devices can
have a significant impact on holiday sales and profit. To help you prepare, here are a few tips to consider when readying
your website for the holiday rush.

Tip #1: Test, Test, Test

Determine which tests to perform—Before traffic to your website ramps up with holiday Did YOU KnOW?
shoppers, there are a variety of volumetric tests which can help you understand your
website's capacity and vulnerabilities. Load tests, for instance, will help you understand
your website’s capacity under normal conditions, while spike tests will assess how the
system handles sudden traffic spikes. 20% of online consumers will
abandon a website if pages
take 3 seconds or longer to load

In a survey by Limelight Networks
on Consumer Experience:

Look at metrics that matter—The increased volume of traffic during the holiday season
typically impacts availability, response time, and errors. When running readiness tests, pay

particular attention to these metrics since these are factors that frustrate consumers and 38% will leave a retailer’s site
could cause them to abandon your site. and buy the product elsewhere
Measure the impact of your test—There are a number of third party testing platforms if page load times are too slow

that offer reporting and analysis on your tests which will help you know where to prioritize
your efforts. Common testing platforms include Dynatrace for conducting backbone testing
and Real User Management (RUM) testing providers like Cedexis to measure user impact.

79% are likely to recommend
a brand to a friend if they had

a positive experience with its
Run tests that mimic real-world traffic patterns—Visitors to your site will be coming from web site

multiple locations simultaneously, so if you're running tests that only send traffic from one
location to the Content Delivery Network (CDNJ, you're not testing a real-world scenario.

Tip #2: Think Globally

Without the infrastructure to support a global audience, your site could be slow and unresponsive in certain regions —
negatively impacting revenue and brand reputation. Since your customers may be accessing your site from across the country
or across the globe, consider working with a densely-architected, global CDN to improve performance and reduce latency
while also scaling to meet your needs even during high surges in traffic.

Limelight, for example, owns and operates one of the world's largest private CDNs, enabling e-tailers to accelerate delivery
by bypassing the congested public internet. The geographic placement of your content across this massive network means
scalable on-demand capacity with no single point of failure.

Tip #3: Optimize for Mobile

As mobile devices continue to play a larger role in the online shopping experience and more shoppers turn to their
connected devices for researching products and making purchases, it is critical that your entire website is optimized for
mobile users. If your site doesn’t deliver a quality user experience every time, regardless of device or location, you can
expect to see high bounce rates. Here are some ways to improve the online shopping experience for your mobile users:

Use mobile browser detection at the edge to create smart rules for your content.

If you have video on your site, streamline your workflow with a video delivery solution that automatically converts your videos
into a variety of mobile formats.

Tip #4: Prioritize Website Security — Protect Against DDoS and Web
Application Attacks

All industries are targets for cyberattacks, but during the holiday shopping season, retail sites are prime targets. A Distributed
Denial of Service (DDoS) attack that overwhelms your servers with malicious traffic can cost thousands of dollars per minute.
Hacking and other security breaches can expose sensitive data and erode customer trust and brand reputation. When
reviewing your website security, here are some things to consider:
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Most security solutions in the market are reactive—These solutions require the customer to identify and report attacks to
the security provider. This approach increases the time to effectively mitigate attacks when compared to proactive solutions.

Look for a solution that constantly monitors without impacting your website's performance—Always-on monitoring
that scrubs all traffic to your site offers proactive protection but in some cases can cause performance degradation.
When investigating these solutions, be sure to ask about performance implications. Limelight's DDoS Attack Interceptor, for
instance, uses in-network detection to proactively identify and divert malicious traffic without compromising your website’s
performance for legitimate visitors. Limelight Web Application Firewall nodes are located between origin servers and the
CDN, so this is the only traffic the CDN forwards to the WAF nodes, minimizing performance impacts.

Tip #5: Remove Content as Quickly as You Delivered It

While speed of delivery is critical for engaging consumers, the inability to quickly remove incorrect or outdated content can
pose a significant financial risk. However, purging hundreds of copies of a file cached across multiple geographies often
takes hours. Whether you need to correct a price, update a product description, or remove an item that is no longer in
stock, any delay to purging this content from cache can create a poor customer experience and hurt your bottom line. If
you use a CDN, here are some questions to ask your vendor about purging content:

How long does a purge request take to complete?
Are queues used to process purge requests? If so, will factors such as purge requests from other customers delay the
completion of my request?

Are there feedback mechanisms to check on the status of purge requests and are notifications sent when a request
is complete?

What reporting and analytics are available?

Is the purge process repeatable? Can you templatize your most recently or most frequently used purge patterns?

When evaluating purge capabilities from various vendors, make sure to evaluate not only speed, but also scale,
efficiency, and reliability, based upon your organization’s unique needs. For instance, in the case of Limelight's SmartPurge
functionality, not only can content be permanently deleted from the network edge in a matter of seconds, but the process
is intuitive and efficient, with capability to create purge patterns and templates.

The Stakes Are High

The pressure is on for retailers to meet and exceed revenue targets all year long, and success in the brief holiday period
can make all the difference in achieving those goals. While there are a number of factors that can impact the performance
and quality of each customer’s experience, thorough testing and careful planning for the expected and unexpected can
improve the chances for a more successful holiday season.

Limelight Networks: Helping Retailers Deliver the Highest Quality

of Experience, Every Time

Limelight Networks has extensive experience helping top retail brands around the world deliver the best quality of
experience to every customer. As a global leader in digital content delivery, we specialize in solving today’s complex
delivery challenges. We own and operate one of the world’s largest CDNs, and have the capacity to easily handle
seasonal traffic spikes. In addition, an integrated suite of content delivery technology and services helps e-tailers deliver
the fastest omnichannel experiences that maximize customer retention and improve brand awareness — all while
reducing costs.

To learn more, call 602.850.5000 or visit www.limelight.com.

l_. . . Global Headquarters Europe, Middle East & Africa Asia Pacific Region
~ILimeli d ht +1 602.850.5000 +44 203 728 6300 +65 6829 7125
NETWORKS
info@limelight.com ® limelight.com

©2017 Limelight Networks, Inc. (“Limelight”). All rights reserved. Limelight Networks and the Limelight Networks logo are registered trademarks of Limelight Networks, Inc.
All services are subject to change or discontinuance without notice. All other trademarks referred to herein are the property of their respective owners.
2-17 V2


mailto:info@limelight.com
http://www.limelight.com
https://www.limelight.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 100
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 125
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 125
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 125
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'web LLNW'] [Based on 'web LLNW'] [Based on 'web LLNW'] [Based on 'web LLNW'] [Based on 'dana test pdf'] [Based on 'dana test pdf'] [Based on 'dana test pdf'] [Based on '[Smallest File Size]'] Use these settings to create Adobe PDF documents best suited for on-screen display, e-mail, and the Internet.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks true
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


